276

UDC 37.013.77:378.018.43:616--36.21 DOI https://doi.org/10.26661/2522-4360-2020-2-43

PSYCHOLOGICAL AND PEDAGOGICAL PRINCIPLES OF ORGANIZATION OF
DISTANCE LEARNING PROCESS IN THE CONTEXT OF COVID-19 PANDEMIC

Mosol N. O.

PhD in Psychology, Associate Professor,

Associate Professor at the Psychology Department

Zaporizhzhia National University

Zhukovskoho str., 66, Zaporizhzhia, Ukraine

orcid.org/0000-0001-9355-5192
nmosol.spp@gmail.com

Fil O. V.
PhD in Pedagogic,

Senior Lecturer at the Department of Pedagogy and Psychology of Educational Activity

Key words:

distance learning, educational
technology, educational
innovation, principles of
distance learning.

Zaporizhzhia National University

Zhukovskoho str., 66, Zaporizhzhia, Ukraine

orcid.org/0000-0002-9458-7994
filS8helena@gmail.com

The article deals with psychological and pedagogical principles of application of
distance learning technologies in higher education. It is noted that despite the strong
interest in distance learning, this method of organizing the educational process has
recently become especially important due to the difficult epidemiological conditions.
The effectiveness of distance education is based on the use of modern psychological
and pedagogical, and informational-communication technologies, and the need
and relevance of its development is enshrined in law.

The authors emphasize that the notable features of distance learning as an
individualized process of acquiring knowledge, skills, abilities and methods of
human cognitive activity are the indirect interaction of participants in the learning
process and the formation of a specialized educational environment.

Under normal conditions, distance form of education in Ukraine is voluntary, but
in the context of epidemiological emergencies, distance learning is almost the
only possible way to ensure the continuity of the educational process, taking into
account the individual educational trajectory of the learner.

Rapid implementation and wide distribution of distance learning has revealed the
following problematic aspects of its use: lack of proper software and hardware
for educators and students, motivation of participants of the educational process,
insufficient level of interpersonal communication (and, accordingly, the formation
of communicative competence.)

An important condition for the productivity of the organization of the educational
process in the realities of distance learning is the observance of the set of principles
that constitute a system of requirements for the process of professional training.
The defined principles are grouped into three subsystems, namely: the principles
that determine the motivation of students (professional orientation and conscious
choice); principles that determine the nature of the learning process (flexibility,
initiative and activity); principles that characterize the features of interaction between
teacher and students (interactivity, mutual learning, self-control, self-regulation and
self-correction, the principle of involving the professional “I” of the student).
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Y crarTi  po3mISIAIOTBCS  TICHXOJIOTO-TIJAroTiyHi  3acali  3aCTOCYBaHHS
TEXHOJIOT1 JUCTAHIIHHOTO HaBYaHHS Yy BHUIIMX HABYAJBHUX 3aKiaJax.
HaronomryeTtscst, 1o monpu CTiKHiA iHTEpeC 10 TUCTAHIIIHHNX (POpM HABIAHH,
0CO0MBOI 3HAYYIIOCTI TAKHH CIIOCiO opraHizanii HaBYAIBHOTO TPOIieCy HalyB
OCTaHHIM 4acoM y 3B’sI13Ky 31 CKJIaTHUMH CIIiIeMiONOTYHUMH YMOBaMHU.
EdextuBHicTh AUCTAaHIIHHOI OCBITH 0a3yeThCcs HAa BHKOPHCTAHHI CyYacHHX
MICUXOJIOTO-TIEIaTOTYHIX Ta iH(GOPMamiiHO-KOMYHIKAIIHUX TEXHOJIOTIH,
a HeOoOXiTHICTh i aKTyaJbHICTH I PO3BUTKY 3aKpillJIcHA Ha 3aKOHOIABUOMY
piBHI. ABTOpH MiAKPECHIOIOTh, IO NMPUKMETHUMH PHUCAMH TUCTAHIIHHOTO
HABYAHHS K 1HIUBiTyaTi30BaHOTO MpOIECy HAOyTTS 3HaHb, YMiHb, HABHYOK
1 crmoco0iB Mi3HABAIBHOI JISTBHOCTI JIFOMUHH € ONOCEPEAKOBAHA B3aEMOJIIS
YYaCHHKIB HABYAIBHOTO TIPOLECY Ta C(HOPMOBAHICTH CIIEIiaTi30BaHOTO
OCBITHBOTO CEPEIIOBHIIIA.

3a 3BHUAWHWX YMOB IHCTaHIiliHa (opMa 3m00yTTS OCBiTM B VYKpaiHi €
JOOpPOBUIGHOIO, alie 'y pa3i HaJ3BUYAMHUX EMiJeMIOJIOTIYHUX OOCTaBUH
JIICTAHIIITHE HABYAHHS TPENICTABISETHCS YW HE €IUHO MOXKIIMBAM CIIOCOOOM
3a0e3meueHHsT  OE3MEepepBHOCTI  OCBITHBOTO —TIPOIECY 3  YpaxyBaHHSIM
IHIMBITyaTbHOI OCBITHBOI TPA€EKTOPIT 37100yBada OCBITH.

[IBraKE BIPOBAIKEHHS Ta IIMPOKE POMOBCIOKEHHS TUCTAHIIIHHOTO HABYAHHS
BUSIBIJIO TaKi POOJIEMHI MOMEHTH MOTO BUKOPUCTAHHS: BiJICYTHICTh HAJIS)KHOTO
MPOTPAMHOTO Ta TEXHIYHOTO 3a0E3MeUeHHs] OCBITSAH Ta 37100yBaviB BHILOI
OCBITH, MOTHBAIIiS 37100yBaviB OCBITH, HEJAOCTATHIN PIBEHb MIXXOCOOUCTICHOTO
CTIJIKYBaHHS 1, BIJIIIOBITHO, PO3BUTKY KOMYHIKATHBHOT KOMIIETEHTHOCTI.
BaxximmBoro yMOBOFO MPOIYKTUBHOCTI OpraHizaliii OCBITHBOTO TIPOIIECY B pealisix
JIMICTaHIIfHOTOHABYAHHABU3HAYCHO,J0T pUMAHHIHI3KA IPHHIIUITIB, SIKiCTAHOBIIATH
CHCTEeMY BUMOT JI0 Tiporiecy (haxoBoi IMiIT0TOBKH CrielianicTa. BusHaueHi pHHITAIH
3rpyNOBaHi B TPH MIJICUCTEMH, a came: MPUHIIUIH, 1110 BU3HAYAIOTh MOTHBAIIIO
CTyneHTIB (podeciitHOi CIPsIMOBAHOCTI Ta YCBIJIOMIICHOTO BHOODY); TIPUHIIUIIH,
SIKi BU3HAYAIOTh XapaKTep TPOIecy HaBYaHHs (THYYKOCTI, IHIIATHBHOCTI Ta
AKTHUBHOCTI); TIPUHIIUIIH, 10 XapaKTepPU3yIOTh OCOOIMBOCTI B3aEMOIIT BUKJIA1a9a
Ta CTY/IEHTIB (IHTEPAKTUBHOCTI, B3a€EMOHABYAHHS, CAMOKOHTPOJIIO, CAMOPETYJISIIIT
Ta CAaMOKOPEKIIii, TPUHIIMTI 3aTy4eHHs podeciiHoro «S1» CTyeHTa).
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Introduction. In today’s complex economic
and epidemiological conditions, distance learning
of future specialists in various fields has become
not only the strategic direction of development and
reform of the higher education system of Ukraine, but
rather a daily necessity.

In general, interest in distance learning has
emerged with the development of computer technol-
ogy and is highly demanded in the higher education
market. In Ukraine, the development of distance
learning began not so long ago, so its various aspects
(theoretical, applied, social) require more study.

The pandemic caused lockdown of educational
institutions all over the world and transfer from cam-
pus education to distance learning so students could
follow social distancing measures. Resent interna-
tional studies (Seyahi, Ozcan, Sut, Mayer, and Poy-
raz, 2020) proved that learners were heavily affected
by the pandemic. There are socio-psychological
effects of both the pandemic and distance learning
on students such as feeling of loneliness, decrease in
their physical activity, changes in their eating habits,
sleep disturbance [1].

The issue of distance learning in higher education
has been actively covered in international studies:
Anderson, Terry & Dron, Jon [2]; J. Moore, C. Dick-
son-Deane, K. Galyen [3]; P. Altbach, L. Reisberg,
L. Rumbley [4]; J. Traxler [5]. Various aspects of
the application of distance learning technologies in
higher education have been covered by research of
Ukrainian scientists: O. Voronkin, A. Zabolotsky,
V. Logvinenko, B. Shunevich. The psychological
aspects of distance learning have been analyzed by
M. Zhaldak, Y. Mashbits, M. Smulson, and others.

The main goal of the article is to study the specifics
of distance learning in the higher education system in
the pandemic and to determine the psychological and
pedagogical principles of distance learning technolo-
gies in higher education institutions of Ukraine.

Results. In Ukraine, distance education began to
develop in the 2000s, which is reflected in legislative
documents — the Law of Ukraine “On the National
Informatization Program”, approved by the Cabinet
of Ministers of Ukraine from 23.09.2003 Ne 1494
“Distance Learning Development Programs for
2004-2006".

In 2013, the Ministry of Education and Science
of Ukraine approved the basic principles of organiza-
tion and implementation of distance learning (Order
Ne 466 “On approval of the Regulation on Distance
Learning”), the recognition of distance learning was
confirmed in the new version of the Law “On Higher
Education”, 2019 [6].

Distance learning is defined as an individualized
process of acquiring knowledge, skills, abilities, and
methods of human cognitive activity, which occurs
mainly through the indirect interaction of distant par-
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ticipants in the learning process in a specialized envi-
ronment that operates on the basis of modern psycho-
logical, pedagogical, information and communication
technologies [7].

The analysis of psychological and pedagogical lit-
erature gives grounds to consider distance learning as
the educational innovation based on modern pedagog-
ical methods, technical means of information transfer
as a special type of educational activity, which makes
the process flexible, variable, multi-vector allows stu-
dents to learn on an individual educational trajectory
according to personal needs, interests, and abilities.

Distance learning can be carried out at all levels
of the educational system, though it is most expedient
and acceptable in higher education, and as a method
of self-education. The following main elements are
used during distance learning: web pages and sites;
distance learning courses, e-mail; forums and blogs;
chats and messengers; TV and video conferencing;
virtual classrooms, etc.

Acting Minister of Education and Science of
Ukraine Serhiy Shkarlet emphasizes that “distance
education cannot replace real full-time education, but
due to the coronavirus pandemic, the whole world is
searching for alternative ways in economic and social
life. Distance learning is a promising area of educa-
tion in terms of its digitalization. It is important that
the educational process continues, and the high qual-
ity and safety of learning should be provided”.

Distance learning allows ensuring the individ-
ual educational trajectory of the student, as well as
the continuity of the educational process in cases of
emergencies, which objectively make it impossible to
visit educational institutions. In Ukraine, the distance
form of education remains exclusively voluntary and,
under normal conditions, requires the submission of
an appropriate application for enrollment or transfer.

Distance learning technologies are used in most
institutions of higher education in Ukraine. Like any
other form of education, it has its advantages and dis-
advantages. We consider it necessary to determine
the features of distance learning during the pandemic:
The study of the state of distance learning in Ukraine
[8; 9] makes it possible to identify the following prob-
lematic issues: lack of material resources of higher
education institutions, which lead to restrictions on
distance learning during the pandemic, lack of proper
software and hardware for educators and graduates,
insufficient staffing of distance learning, limited
access to the Internet (especially in rural areas), lim-
ited access to the computer (usually parents and other
family members also work or study from home).

It is important to pay attention to the special
requirements of the educational process, to organize
the motivation of students. The result of distance
learning largely depends on the students' activity, as
there is no constant external control. One of the key
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problems of distance learning stays the authentication
during knowledge testing.

Also, to the mentioned challenges of distance
learning, it is worth considering that communication
skills development is an integral part of professional
training, and the distance learning environment does
not satisfy those requirements sufficiently. Among
other psychological problems of distance learning is
the issue of maintaining the psycho-emotional state
of students in conditions of social isolation. Studies
show a persistent negative effect of the pandemic on
the mental state of young people.

The effectiveness of the educational process in
terms of distance interaction of educational entities
depends primarily on the level of student activity,
increasing level of their independent work and ensur-
ing constant interaction of students and teachers with
appropriate distance learning technologies, as well as
creating psychological and pedagogical conditions
for cognitive development activity and cognitive
independence of students.

Cognitive activity and cognitive independence are
the qualities that characterize the ability to learn. We
consider activity in the learning process as a general
necessary characteristic of the cognitive process. The
meaning of the concept of cognitive activity is deter-
mined by the desire and interest of the individual to
educational activities. By the concept of cognitive
independence, we mean the ability of the individual
learner to think independently, to have their own point
of view, to find their own ways of solving educational
problems and so on.

An important condition for the productivity of the
organization of the educational process in the realities
of distance learning is, in our opinion, compliance
with a set of principles that constitute a system of
requirements for the process of professional training.

Determining the principles of the educational
process in distance learning, we relied on the gener-
ally accepted classifications of learning principles of
Yu. Babansky [10], I. Lerner [11], M. Skatkin [12]
and others and took into account the psychological
specifics of distance learning [13].

In a holistic system of principles, we have identi-
fied the following subsystems: principles that deter-
mine the motivation of students; principles that deter-
mine the nature of the learning process; principles
that characterize the features of interaction between
teacher and students.

Among the principles that determine the motiva-
tion of students to distance learning, we have included
the principles of professional orientation and con-
scious choice. The implementation of the principles
of this group determines the general orientation of
students and their desire to acquire professional
knowledge and skills. The professional orientation
principle is one of the basic organizational principles
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of training of future professionals, as it involves the
student's awareness of himself as a professional, the
formation of personal and professional “I”.

The implementation of this principle is based on
the principle of conscious choice, which provides an
opportunity for students to form their own educational
trajectory within the framework of distance learning,
taking into account individual educational goals, cog-
nitive interests, time and information resources, the
initial level of knowledge and competencies.

The next group of principles determines the nature
of the distance learning process. This group includes
the principles of flexibility, as well as initiative and
activity. The starting point of the principle of flexibil-
ity in distance learning is to ensure that both teach-
ers and students can choose the most optimal forms,
means, and methods of organizing the educational
process to achieve the learning goals through indirect
interaction. With the performance of smartphones,
smartwatches, and laptops, mobile learning allows
students to access learning materials anywhere, often
from different devices.

The next principle — initiative and activity — char-
acterizes the professional training and the educational
process of mastering professionally important knowl-
edge and skills of future specialists in terms of their
position in this process. The bases for the implemen-
tation of this principle are the principles of motiva-
tion and conscious choice.

The cognitive activity of a student is one of the
most important conditions for successful learning
because it determines the pace, depth, and strength of
the acquisition of new knowledge and the formation of
skills and abilities. In the framework of distance learn-
ing, the main basis of implementation of the principle
of initiative and activity is promoting understanding
of the goals and objectives of cognitive activity by stu-
dents, and the choice of those educational tasks that
match their professional interest and level of personal
preparedness. The realization of this principle in the
activity of educator consists in the use of such forms
and methods of organization of educational process,
which stimulate the cognitive activity of students,
develop their initiative and creative potential, as well
as in providing variability of tasks and forms of work
that can be chosen by students.

In the situation when distance learning is the main
form of education due to the pandemic, it is especially
important to ensure productive interaction between
teachers and students. The nature of this interaction
is determined by the following group of principles:
the principle of interactivity, the principle of mutual
learning and collective assessment, the principle of
self-control, self-regulation, and self-correction, the
principle of involving a professional “I”.

Students have the opportunity to communicate
with educators using modern technologies: through
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distance learning platforms (Moodle, Google Class-
room, E-learn), messengers (Viber, Telegram, Face-
book). Cisco Webex, Google Meet, Skype, Team
Publons, Zoom platforms are used to hold meetings
and video-lectures. However, according to feed-
back and surveys, this does not provide a sufficient
level of communication for participants of the edu-
cational process. Thus, personal contact of students
with each other and with teachers is minimal (or
even completely absent). Distance learning does not
develop communication skills, does not form team-
work skills.

The principle of interactivity is critical in this
group because it reveals the essence of the relation-
ship between teacher and students based on sub-
ject-subject interaction as opposed to subject-object,
which is the unilateral influence of the teacher (sub-
ject) on the individual of a student (object) and does
not involve conscious activity of the student in the
learning process.

The interactive nature of distance learning involves
both the active position of the teacher in the organiza-
tion of cognitive activity, and student's development,
and also conscious initiative, activity, and responsi-
bility of the students for their learning and personal
and professional development.

It should be noted, that independent educational
activity of students has been in the scope of scientific
research in the context of modern educational envi-
ronment of high school. The independent activity, in
turn, affects the students' relationship with teachers by
increasing the responsibility for his/her studies, pro-
fessional and personal development. The active posi-
tion of future professionals in the educational process
of distance learning necessitates allowing them to
teach each other under the guidance of a teacher and
participate in assessing learning achievements, which
is implemented in the principle of mutual learning
and collective assessment.

The interaction between students as subjects of
the educational process explains the principle of
mutual learning. In defining this principle, we have
been guided by the researchers' opinion that a per-
son remembers the greatest amount of information
gained through the personal involvement and activ-
ities or while teaching other people. According to the
traditional approach in education, the teacher acts as a
tutor, and students usually are just learners. Introduc-
tion to the process of traditional learning the elements
of mutual learning improve the quality of education
by activating the student's awareness in the process of
professional training.

It should be noted that such work greatly con-
tributes to the activation of cognitive activity and
increases student motivation, which logically leads
to strengthening the role of the student in the pro-
cess of assessing the results of educational and cog-
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nitive activities and determines compliance with
the principle of collective assessment. It is difficult
to overestimate the role of assessment in the educa-
tional process, as it involves not only quantitative
and qualitative assessment of academic achieve-
ments, but also acts as controlling, regulatory
and stimulating factor; plays the role of positive
or negative reinforcement of academic success.
Assessment of educational and cognitive activities
of students in the process of distance learning is
carried out according to two criteria. According to
the first — the time of the event — you can select the
current and final evaluation. The second method
is collective assessment, which includes self-as-
sessment, peer assessment and teacher evaluation.
Thus, the assessment (diagnostic, interim, forma-
tive, summative) of a student objectively reflects
the level of assimilation of theoretical material
and the formation of practical skills. Besides, the
assessment, which is made collectively taking into
account the opinion of the student and classmates,
is often beyond doubt and is perceived adequately.
Modern educational platforms provide opportuni-
ties to use various forms of assessment (teacher,
other students, collective assessment.

Self-assessment of educational achievements is
based on the following principle — self-control, self-
regulation and self-correction. In terms of distance
learning, much attention is paid to independent and
individual work of students, which involves the
development of their ability to independently control,
regulate and adjust their learning and personal and
professional development. The role of the teacher is
to motivate and develop skills of self-control, self-
regulation and self-correction. In this case, even
without external control by the teacher, the student's
cognitive activity will not occur spontaneously, but
purposefully, taking into account the individual needs
and capabilities.

Recent studies indicate that distance learning
stimulates the development of discipline and self-
organization, which makes it possible to receive
education at a convenient time and place and equal
access to education, regardless of place of residence,
health or social status (S. Berezhna, I. Prokopenko,
2000).

With the prevalence of distance learning, the
absence or significant restriction of direct educational
and professional contacts, the adherence to the
principle of activation the student’professional “I” is
very important. The starting point of this principle is
the understanding that each individual has a creative
resource potential for the future profession, but may
not be aware of it or do not understand their importance
for life. The implementation of this principle depends
on the ability of the teacher to identify the resource
potential of each student and build further learning
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based on this resource. These can be certain abilities
and skills, positive personality traits and qualities,
moral characteristics and desires.

During the pandemic when distance learning is
often the only way to master the curriculum, students
are deprived of the opportunity to interact directly in
the educational and professional environment. The
primary task of the educators under these conditions is
to organize students to explore their own potential as
future professionals, understanding the relevance of
their own knowledge, skills, qualities, competencies
of the chosen profession.

Discussion and conclusions. The COVID-19
pandemic was a challenge that encouraged higher
education institutions in Ukraine to implement
innovative solutions in a relatively short period and to
provide distance learning using various web servers,
platforms, resources and social networks.

Distance learning as an educational innovation
has its advantages and disadvantages. It is based on
modern pedagogical methods, technical means of
information transfer as a special type of educational
activity, which makes the process flexible, variable,
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multi-vector, allows students to learn on an individual
educational trajectory according to personal needs,
interests and abilities.

The effectiveness of the educational process in
terms of distance interaction of educational entities
depends primarily on the level of student activity,
increasing the level of the independent work and
ensuring constant interaction of students and teachers
with appropriate distance learning technologies, as
well as creating psychological and pedagogical con-
ditions for cognitive development activity and cogni-
tive independence of students.

An important condition for the productivity of the
educational process in the realities of distance learn-
ing is, in our opinion, compliance with several princi-
ples, namely: professional orientation and conscious
choice, flexibility, initiative and activity, interactivity,
mutual learning, collective assessment, activation of
professional "I" of a student.

We see prospects for further study of the stated
problem in the study of psychological and pedagogi-
cal conditions to ensure the effectiveness of distance
learning in a pandemic.
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